HEALTHMED MEDIKAL TiCARET ANONIM SIRKETI
KEMALPASA OSB MAH. 500 SK. NO: 309 KEMALPASA/ IZMIR

KAPSAM: TIBBI, CERRAHI, DISCILIK VEYA VETERINERLIKLE iLGILIi MOBILYALARIN, BERBER
KOLTUKLARI VE BENZERI SANDALYELER ILE BUNLARIN PARCALARININ IMALATI (AMELIYAT VE
TETKIK MASASI, AYARLANABILIR HASTANE YATAGI, DISCI KOLTUGU, VB.) (X ISINI MASA VE
KOLTUKLARI HARIC)

SCOPE: MANUFACTURE OF FURNITURE RELATED TO MEDICAL, SURGICAL, DENTAL OR VETERINARY
USE, BARBER CHAIRS AND SIMILAR CHAIRS AND THEIR PARTS (OPERATING AND EXAMINATION TABLES,
ADJUSTABLE HOSPITAL BEDS, DENTAL CHAIRS, ETC.) (EXCLUDING X-RAY TABLES AND CHAIRS)

) TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve MDRQ tarafindan gergeklestirilen denetim bu
yonetim sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by MDRQ it
confirms that this management system meets the requirements of the following standard.
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